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DAKTEL Cloud Services




Welcome to DAKTEL Asia-Pacific

DAKTEL is a leading brand for wireless communication
for PERS and mPERS.

We design, develops, and manufactures advance
products with inelegant connectivity, based on Cellular,
DECT, BLE, Wi-Fi & Low Power Transceivers.

DAKTEL solution for care and security with designated
and powerful key features.

DAKTEL Cloud Services | cloudservicesdaktelasia.io | www.daktelasia.com

Our next generation Cloud Services and APPs, with an
advanced and intelligent command & control multi-user
system, for extensive full control over the product line.

DAKTEL as a significant player in the industry, developing
products for major call centers, service providers and
telecommunication companies worldwide.

For additional information, visit our web site:
www.daktelasia.com

Family Monitoring Phone
Members Center Consultation
& Ambulance
Dispatch



PRODUCTS, KEY FEATURES
& SETTING



PRODUCTS SUPPORTED IN THE SYSTEM

4G LTE HUB

DECT Communicator

RF Fall Pendant
Up to 9 devices
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RF Smoke Detector
Up to 9 devices

Up to 5 devices

4G LTE Mobile
Communicator
& Tracker

RF Door Sensor
Up to 9 devices
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RF Movement
Detector Upto9devices

RF Wristband
Up to 9 devices

RF Gas Detector
Up to 9 devices

MK TEL

RF Bed Sensor
Up to 9 devices

RF Pull Cord
Up to 9 devices

GAKTEL

S0OS

DECT Handset
Up to 5 devices

RAKTEL
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SILENT ALARM ACTIVITIES

¢ Door, Position, Movements, Bed, Gas, Smoke

SOS ALARM

* Alarms triggered from devices in the systems

CANCEL ALARM

* Abandoned calls

ALARM CALL ANSWERED

* Acknowledgment to dispatchers for calls handled

FALL ALARM
* Alarm triggered by a fall

MSV

* Multi SOS Voice: allowing up to 5 DECT commmunicators auto
AUDIO channel activated in parallel when an RF device
(wristband / pull cord / fall pendant) triggered alarm.

* When a remote access activated

AUTO REMOTE ACCESS

* By a pre-setting dedicated number/s, allowing the HUB and
up to 5 DECT communicators automatically auto audio cannel
activated (including control on MICRO and SPK)

PAKTEL Cloud Services |
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MANUALLY REMOTE ACCESS

* Setting by handset with a dedicated 4 digits announcing
code, allowing the HUB and up to 5 DECT communicators
automatically auto audio cannel activated (including control
on MICRO and SPK)

VACATION MODE

* Monitor when customer isn’t at home.
Intruders: Movement detection and door opening will trigger
alarm

WEEKEND MODE

* Allowing LEDS turn off automatically during weekend

LIVE POSITION & TRACKING

Customer's device live position when:
* SOS is triggered
* Upon request by dedicated command

* During geofencing activity

PERIODIC CHECK (1-7 DAYS)

* HUB activity and operation report

RULES & ROUTINES

* Wake & Well morning activity

* Day activities

* Night protection

(More info in analytics profile & ML processing sector below)



PRODUCTS REMOTE SETTING

Set LEDS Low Battery = Movement
(on/off) Alert Timer

@ =] X

Periodic Remote Vacation
Time Access Mode

MAINTENANCE
® ¢ =
Power

Removed Lost Link Low Battery  Door Left
/ Restored / Link OK / Charging Open

0

Positions
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SAFE HOME
SECURITY SYSTEM




& ALARMING DISTRESS PROTECTION

* Triggering alarm from multi sos buttons, from various devices
located at home

SOS
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“ SMOKE ALERT PROTECTION
’ GAS LEAK ALERT PROTECTION
mm BED ACTIVITIES

|$:| REMOTE ACCESS

-‘6:- MONITORING MORNING ACTIVITIES
* Wake & well

) MONITORING NIGHT ACTIVITIES
* Entrance door must stay close at night

@‘ 24/7 MONITORING FOR ABNORMAL ROUTINE
"G 1-7 DAYS PERIODIC CHECK

[I DOOR LEFT OPEN ALERT

PDAK Cloud Services |

&

-

)

@ @ )

<

e >

MULTI VOICE ACCESS
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OUTDOOR PROTECTION & LIVE POSITION TRACKING
» DX8/DX9

CELLULAR PLATFORM

* No landline required

WI-FI HOT SPOT

SYSTEM 24 HOURS BACKUP BATTERY

EXTRA-LONG-LIFE RF BATTERIES

LOST LINK AND LOW BATTERIES ALERTS

POWER REMOVE AND RESTORED ALERT

HOME PROTECTION
* Protect your home when you are away

ANALYTICS AND ML PROCESSING
* Monitoring, study & predictions






42 Customers

B Employees
< Calls

8 Alarms

& Devices

& Go Conacto
# Bulk Setup
s Map

b 2P1

Piease Help Me X2
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DAKTEL's next generation multi-user emergency and
security devices management system.

The system is based on DAKTEL's Cloud Services for
communication, alerts, computing, managing, monitoring,
storage and more.

The advanced and intelligent cloud system with unlimited
user registration, for service providers.



A MESSAGING PROTOCOLS

e Push notifications
e TCP-IP with HTTPS and SMS fallback

Mrst cur Arabta toch
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=8 DASHBOARD & MAINTENANCE

e Summary report for admin and users
* Incudes all relevant info and details for system status
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IB) ALARMS ® RULES

* Alarms triggered by devices (silent and non-silent) with view, pending * Client daily routine check, with pending, abnormal, executed, and
and close status close status
Alarms presented in red line row and or popups balloons with alert sound Abnormal rules popups in balloons with alert sound
Dedicated screens for alarm report, information, evidence, and manner of

Dedicated screens for rules report info and manner of handling
handling
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&2 CUSTOMERS (CLIENETS) & DEVICES

¢ All customers registered to the system with relevant info and data  All devices registered to the system and servers with relevant info

PAKTEL Cloud Services |




‘& EMPLOYEES

* Employees / Dispatchers allowed in the system (with their own mail
and password)

PAKTEL Cloud Services |

¥ BULK SETUP

* Remote setting device features




% MAP

¢ Client's position and live tracking

PAKTEL Cloud Services |

a¢ PREMISSIONS

* Read & Write allowanced




B SYSTEM SETTINGS

* Account, notifications, security, time zone and service number

PAKTEL Cloud Services |

B SYSTEM NOTIFICATIONS

* Messages Sent to System User




SYSTEM KEY FREATURES

2 UPLOAD DEVICES TO THE SYSTEM O SYSTEM IT SECURITY AND CYBER PROTECTION
* Registering single HUBS or complete kits * An advanced, modern, intelligent and smart security system, one
* Using HUB distinguish IMEI number of the most advanced in the global cyber market, high level protection,

with a large number of backup servers in several places in the world,
against cyber attacks, unauthorized access, failures and malfunctions.

* DAKTEL IT security includes storing data, protecting data, accessing
data, processing data, transmitting data, and linking data.

B3 ESCALATIONS

* Alarms escalations with schedule, for dedicated employees if alarms
weren't handled (a pre-set timing with repeat messages)

Kl PRIVATE (SINGLE) MESSAGING ALERTS

» Dedicated alarms via WHATSAPP / WECHAT / SMS or others, for
client/s love ones

O CALLS
» Connecting to Server / PABX

@ AP

* Optional connecting the system to exiting platform

BILLING

* Admin billing for usage, services, and licenses
* Optional for clients direct billing platform

dmi; SCANNING

* For tablet or smartphones, enable to scan the devices barcodes and
upload them directly in their dedicated places

PDAKTEL Cloud Services | cloudservicesdaktelasiaio | www.daktelasia.com 17




ANALYTICS &
ML PROFILING




e 24/7 client study and monitoring with creation of dedicated profile
that reflects his regular behaviour and routine, including behaviour
prediction.

* DAKTEL's ML algorithm is done according to a specific customer, but
all clients are considered during learning, finding the logic in the client’s
behaviour while looking at others.

* DAKTEL ML perform an analysis all clients regarding the same new
form of behaviour that has been obtained and make a mathematical
consideration as to whether the behaviour makes sense.

* DAKTEL ML use the dispatchers (employees) decisions and analyse
their reference to alerts in order to learn from them in a human way,
how to relate to particular alerts, moreover, it will take into account
all emergency alerts, maintenance alerts, rules and of course - the
clients medical condition.
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FEATURE CAPABILITIES

* On-demand deep data analysis by Daktel Cloud Services system or
via API (details about the data can be found in the full document).

* Advanced visual display by dedicated and dynamic dashboards for
each main category (4 in total).

ANALYTICS TOOLS

* Each filter displays a custom dashboard for the presented data, the
structure of the dashboard will automatically change according to
the conditions selected by the user.

* The types of conditions vary according to the main filter and presents
in detail for:

1. Customers
2. Products
3. Alarms

4. Rules

SECONDARY ANALYTICS CONDITIONS:

1. Country

2. City

3. Product type

4. Customer 1D

5. Customer name and age

6. Customer rules, alarms,

7. Position

8. Active

9. Rules recommendation with auto fix (optional)
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[ MAIN & REPORTS PAGES
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o2 CUSTOMERS (CLIENETS) A ALARMS

PAK Cloud Services |
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